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Interpreting Data - A User’s Guide

1. General
1.1. Valid Data
In a perfect world, respondents to questionnaires would answer every question — but in
practice respondents may overlook some questions, decline to answer or say that they “do
not know”. Normally, when analysing responses to questionnaires the data primarily to
consider is the ‘valid data’ — that is, the views of respondents who expressed an opinion.

Q. A01 - Is this your only home?

! i, __AllResponses ' Valid Responses |

\UnweightedWeighted Unweighted Weighted,
Count | Total% ;. Count | Valid% .

T T T 1

- _NotAnswered 25 0 5% - -
01 Yes i 5 ! 5% ! 50 . 6% !
02 No I 25 v 25% 25 v 33%
' Total ' 100 ' 100% ' 75 ' 100%

In the above example, 100 people returned a questionnaire. For question A01: 50 answered
yes; 25 answered no; and the remaining 25 did not answer — yielding a 50%, 25% and 25%
split respectively. However, in this case, we are interested primarily in the respondents who
gave an answer (Yes or No). This is the ‘valid data’.

If we consider question AO1 above, 75 of the 100 responses should be considered ‘valid
data’. The percentage splits can then be calculated as 67% for yes (50 out of 75) and 33%
for no (25 out of 75).

All analysis including cross-tabulation uses only ‘valid data’. For this reason the population
labelled as ‘Count’ should be noted, as when this number drops so does the statistical
significance of the result.



2.

Basic Data Tables
2.1. Frequency Tables

For questions requiring a single answer from the respondent, basic analysis is produced in
frequency tables — which display the full range of answers given with details of counts and
percentages. The percentages are shown in two ways: firstly, as a proportion of the number
of returned questionnaires; and secondly as a proportion of the valid responses.

In the following example, reading from left to right, column three shows all the responses
which were given and column four shows these as a proportion of returned questionnaires,
while the valid counts and percentages are shown in the fifth and sixth columns of the table.

It is also worth noting that in this example the percentages in the valid % column (Column
6) sum to 101% and not 100%. This is because the percentages have been presented to
the nearest whole number and not as their exact figures.

Q. A02 - How satisfied or dissatisfied are you with your home?

! 1 _AllResponses ! Valid Responses

\UnweightedWeighted Unweighted Weighted,
Count | Total% , Count | Valid% ,

- _NotAnswered D 20% - -
01 Verysatisfied L300 1.30% ! 30 ! 38%_ |
02 Fairly satisfied .+ 20 . 20% , 20 . 25%
03 __INeither satisfied nor dissatisfied .10 v 10% 10 i 13%
04 __Fairly dissatisfied 15 15% 1 15 ' 19% |
105 Very dissatisfied | 5 . 5% 5 . 6%
' Total ' 100 ' 100% ' 80 : 100%

2.2. Multi-response Tables

Some questions are designed to gather more than one answer from respondents. In such
‘multi-response’ questions, respondents may select more than one ‘answer’ from a range of
options.

In the following example, the number of respondents who gave at least one valid answer to
the question is shown as the ‘respondent count’ (which in this case was 50). The respondent
count does not necessarily match the number of respondents who returned a questionnaire
as some may have left this particular question blank, refused to answer, or said don’t know.
The example shows that all 50 respondents selected good salary; 25 selected good working
conditions; and a further 25 selected job security.

All multi-response valid percentages for each option are calculated by dividing the total
number of people who selected that option by the number of people who gave at least one
valid answer to the question (the respondent count). In this example, the respondent count
was 50, and 25 respondents selected good working conditions. Therefore, the valid
percentage for this option was 50%. The total number of responses shows how many valid
responses were given in total. In this case the 50 respondents who gave at least one valid
answer gave 100 responses in total, and therefore on average gave 2 responses each.

Q. A03 - What first attracted you to work with this company?

Unweighted: Weighted

. count ' Valid% '
01 AGoodsalary ... . 100% .
02 B-Good working conditions .. ___________ D25 i 50%
' 03 'C-Job security ! 25 L 50% !
. __RespondentCount .50 . :
E :rTotaI Number of Responses 'r 100 'r '




3. Cross-tabulations

3.1. General

The purpose of cross-tabulations is to breakdown survey results in order to compare results
for the various sub-groups within the population. For example, a cross-tabulation by gender
compares the responses of men and women.

In cross-tabulations produced by ORS, the sub-groups are identified down the left-hand
side. The range of responses given to the question is shown across the top of the table and
the figures directly underneath refer to the overall distribution of valid responses. These
figures give a benchmark/average against which to judge each sub-group. By identifying
sub-groups on the left, and then reading across the table, the responses of different groups
can be compared.

On some occasions there are differences between the total number of valid responses and
the summed total of cases in a sub-group. This difference arises when individuals gave a
valid answer to the main question, but withheld information concerning their identity or
characteristics. In this example there were a total of 2863 valid responses, but the number
of cases in the gender sub group totals only 2750 — showing that not everyone who gave a
valid response to the main question also answered the question regarding their gender.

| Unweighted: VS* | FS* | NSND*, FD* | VD*
L . Count | L L L L |
i N % U g o % o
'By Overall Figures , 2863 |, /5 ., 17 , 5 Vo1 Vo1 :
By Gender ..
01 Male . __________. L1349 174 20 16 1112 |
02 'Female ' 1400 ' 79 ' 15 ' 4 ' 1 ' 1 !

*VS (Very Satisfied), FS (Fairly Satisfied), NSND (Neither Satisfied nor Dissatisfied), FD (Fairly Dissatisfied), VD
(Very Dissatisfied)

3.2. Interpreting the Data

Even simple cross-tabulations often contain important information. For example, in the case
above women are three percentage points more likely than men to feel very or fairly
satisfied (the results being 91% for males and 94% for females).

Given the sample size for each sub-group in this example (1349 males and 1401 females),
and the polarised split in opinion, the difference between the responses of men and women
is statistically significant. Applying standard statistical procedures, which we do not need to
discuss in detail here, we can be 95% confident that the difference in the responses for men
and women is real and not due to chance. So, whilst the difference is apparently numerically
small, it is very significant — women are more likely to feel satisfied than men.

In this simplified example, gender defines the only sub-group, but more commonly cross-
tabulations would include age, ethnicity, location, household types, and so on.



3.3. More Complex Cross-tabulations

In the following table, note that a boxed frequency table is included just above the cross-

tabulations.

The boxed frequency table displays the full range of answers given, with details of the
counts and percentages. The percentages are shown in two ways: first, as a proportion of

the questionnaires returned and, secondly as a proportion of the valid responses.

In the example below cross-tabulations have then been provided for gender, age and
Each row should be first read independently, but can then be

employment status.

compared with results from other rows.

Q. A04 — How satisfied or dissatisfied were you with the response you received?

All Responses

' Valid Responses

.Unweighted Weighted:Unweighted Weighted

., Count | Total% . Count . Valid% .
- __NotAnswered o3 1% - -
0L Verysatisfied . 2145 | 8% , 2145 | 75% |
02 _ Fairly satisfied 493 2% i 493 . 17%
03 _ Neither satisfied nor dissatisfied Do laa 1% 1 144 1 5%
04 __Fairly dissatisfied . 39 1 0% . 39 . 1% |
05 _ Very dissatisfied _____________________ 2 0% A2 1%
i>> 1Question not asked 122900 1 88% 1 - 1 -
' Total . 25906 | 100% 2863 1 100%
: 'Unweighted: VS '@ FS ' NSND'! FD ! VD !
e ,__Count . . L R . !
: : N % 7 % . % T % . %
By Overall Figures . 2863 1+ 75 1 17 1+ 5 .« 1 i 1
ByGender .
o1 mMale . 139 . 71 . 2 . 6 ., 1 i 2 |
02 Female 1 1400 . 79 15 1+ 4 1 1 i1
By Age ol
01 18t29 v 192 . 72 . 18 v 7 v 2 a1 .
02330t044 D744 2 72 20 105 11 &1
03 45t059 i 764 472 19 5 1.2 .1 .
04 60t074 620 . 80 . 13 . 4 . 1 . 2 .
05 75andover D363 2 79 15 15 11 &1
By Employment Status
0L Working i 1438 71 i 20 i 6 i 2 : 1
P L7734 078 4 15 o4 11 42
103 Otherwise not working | 554 79 . 13 . 5 . 1 . 2



4. Representativeness of Results
4.1. General

The extent to which results can be generalised from a sample depends upon how well the
sample represents the population from which it is drawn. Although a survey may be
distributed to the whole population, the returned sample can still be unbalanced due to non-
response by some.

Under these circumstances inferences about the views of the population can be improved by
calculating weights for any under or over-sampling of particular groups. Weights are
assigned by comparing the sample proportions for particular groups with known population
characteristics from other sources for the same groups. Each observation is then multiplied
by its weight to ensure that the weighted sample will conform to the known population
characteristics.

The weighted data should therefore be representative of the population and should be
treated as being so.

If when comparing the profile of respondents to comparative data we find that they are a
close enough match (that is within the given margin of error), then the results can be
considered representative of the population even though no weight has been applied.

If no comparative data is available then we are unable to determine how representative the
respondents to a survey are and the results can only be considered to be the views of
respondents and not any particular population.

4.2. Further complications

A complication which can occur when weighting data is if the group to whom the
questionnaires have been distributed do not necessarily match who the results have been
weighted to. As an example, if questionnaires have been sent to household addresses, but
anyone aged 16+ could complete the questionnaire we may then weight the data to be
representative of all people aged 16+. In this instance if the questionnaire asked ‘Has
anyone in your household...?’ the weighted results would represent the percentage of people
aged 16+ and NOT the percentage of households who fell into this category. Under this
circumstance great care must be taken when interpreting the results.

Another issue is where exact comparative data is not available. For example if we have
asked the head of household/owner/tenant to complete the question, but we only have
comparative data for household reference person. We may use those characteristics that are
likely to be the same to compare and the weighted data will then be representative of the
head of household/owner/tenant NOT the household reference person, even though that is
what we compared against.



4.3. Un-weighted counts and weighted percentages

When weights have been applied to the results all percentages will refer to the weighted
figures. However, all counts will still refer to un-weighted figures. Therefore as shown in the
example below by dividing the count for a particular response by the total number of valid
respondents for that question you will not necessarily get the valid percentage

(1770/3667=48%).

When using weighted data counts should only be referred to in order to determine the
statistical reliability that can be placed on a result and for this purpose un-weighted counts

must be used.

Q. AO5 — What is your gender?

| . All Responses

ITT T T T T T T T T T T T T T T TS TS TS TSI TSI SESE TSI SIS SIS ST B T Y

‘Unweighted:Weighted:Unweighted:Weighted:

Valid Responses .

! . Count ' Valid%
- __NotAnswered ______________________i 175 . 5% _ . __ - ___. o
01_Male . 1770 A% o 1770 4%
02 iFemale 11897 1559
| !Total | 3842 | | 100%




Q. A01 - Taking everything into account, how satisfied or dissatisfied are you with the way

Cambridgeshire Fire and Rescue Authority runs things?

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 48 3% - -
VS Very satisfied 447 29% 447 30%
FS Fairly satisfied 361 27% 361 28%
NSND Neither satisfied nor dissatisfied 482 40% 482 41%
FD Fairly dissatisfied 15 1% 15 1%
VD Very dissatisfied 4 0% 4 0%
Total 1357 100% 1309 100%
Unweighted VS FS NSND FD VD
Count
N % % % % %
By Overall Figures 1309 30 28 41 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 808 52 48 0 0 0
02 Not satisfied 501 0 0 97 3 1
By Satisfaction With Service Provided By FRA
01 Satisfied 813 50 45 5 0 0
02 Not Satisfied 484 1 4 92 2 0
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 61 53 33 13 1 0
02 No 1213 28 27 43 1 0
By Gender
01 Male 640 30 29 40 1 0
02 Female 615 29 27 42 1 0
By Age
01 181to 29 81 22 29 49 0 0
02 30to44 302 22 27 50 1 0
03 45to 59 343 29 26 43 2 0
04 60to 74 329 39 32 28 1 0
05 75 and over 173 51 31 16 1 1
By Long-standing lliness/Disability
01 Long-standing illness/disability 339 36 34 29 1 0
02 No long-standing illness/disability 896 27 27 45 1 0
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Q. A01 - Taking everything into account, how satisfied or dissatisfied are you with the way Cambridgeshire Fire and

Rescue Authority runs things?. . . Continued
Unweighted VS FS NSND FD VD
Count
N % % % % %
By Overall Figures 1309 30 28 41 1 0
By Ethnicity
01  White 1224 29 29 4 1 0
02  Non-White 35 33 27 40 0 0
By Employment Status
01  Working 692 25 26 48 1 0
02 Retired 395 43 33 23 1 1
03  Otherwise not working 172 32 31 36 2 0
By Household Type
01 Household with children 316 22 29 47 1 0
02 Household without children 969 33 27 39 1 0
By Housing Tenure
01 Owned 935 27 29 43 1 0
02 Rented 318 39 24 36 1 0
By Length of Time in Current Accomodation
01 Under 1 year 111 24 25 51 0 0
02 1to2years 140 27 25 47 0 0
03 3to 5 years 223 27 24 47 0 0
04 6to 10 years 215 34 22 43 1 0
05 11 to 20 years 246 23 36 38 3 0
06 21 years and over 347 39 32 27 2 0
By Length of Time Living in Area
01 Under 1 year 40 19 21 61 0 0
02 1to2years 80 21 25 53 1 0
03 3to5years 161 27 22 51 0 0
04 6to 10 years 134 29 22 49 0 0
05 11 to 20 years 180 28 33 38 1 0
06 21 years and over 668 34 31 32 2 1
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Q. A02 - Taking everything into account, how satisfied or dissatisfied are you with the service

provided by Cambridgeshire Fire and Rescue Authority?

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 46 3% - -
VS Very satisfied 467 31% 467 32%
FS Fairly satisfied 354 25% 354 26%
NSND Neither satisfied nor dissatisfied 479 39% 479 41%
FD Fairly dissatisfied 7 1% 7 1%
VD Very dissatisfied 4 0% 4 0%
Total 1357 100% 1311 100%
Unweighted VS FS NSND FD VvD
Count
N % % % % %
By Overall Figures 1311 32 26 41 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 800 55 41 4 0 0
02 Not satisfied 497 1 6 91 1 0

By Satisfaction With Service Provided By FRA
01 Satisfied 821 55 45 0 0 0
02 Not Satisfied 490 0 0 98 1 1

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 59 55 34 10 1 0
02 No 1218 30 26 43 1 0
By Gender

01 Male 640 30 28 40 1 1
02 Female 618 33 25 42 0 0
By Age

01 181to 29 81 25 26 49 0 0
02 30to44 302 23 26 50 0 1
03 45to 59 345 31 26 42 1 0
04 60to 74 331 42 29 28 1 0
05 75 and over 172 52 28 18 0 1

By Long-standing lliness/Disability
01 Long-standing illness/disability 342 40 28 31 0 0
02 No long-standing illness/disability 898 29 25 44 1 0
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Q. A02 - Taking everything into account, how satisfied or dissatisfied are you with the service provided by Cambridgeshire

Fire and Rescue Authority?. . . Continued

Unweighted VS FS NSND FD VD
Count
N % % % % %
By Overall Figures 1311 32 26 41 1 0
By Ethnicity
01  White 1228 32 27 4 1 0
02  Non-White 34 40 27 33 0 0
By Employment Status
01  Working 694 27 25 47 1 0
02 Retired 394 48 28 23 0 0
03  Otherwise not working 173 33 26 39 0 1
By Household Type
01 Household with children 315 24 29 47 1 0
02 Household without children 972 36 25 38 0 1
By Housing Tenure
01 Owned 938 28 30 42 0 0
02 Rented 317 Y| 19 39 1 1
By Length of Time in Current Accomodation
01 Under 1 year 113 25 22 53 0 0
02 1to2years 139 32 24 44 0 0
03 3to 5 years 223 33 22 44 0 0
04 6to 10 years 215 35 23 42 0 0
05 11 to 20 years 248 25 33 41 1 0
06 21 years and over 348 40 31 27 1 1
By Length of Time Living in Area
01 Under 1 year 41 20 22 57 0 0
02 1to2years 80 20 23 55 1 0
03 3to5years 162 33 16 51 0 0
04 6to 10 years 134 29 25 46 0 0
05 11 to 20 years 182 31 25 43 1 0
06 21 years and over 667 36 31 31 1 1
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Q. A03 - Please indicate whether you or any other member of your family have used the fire and

rescue service provided by Cambridgeshire Fire and Rescue Authority in the past 12 months?

Results of this question weighted by household All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 38 2% - -
Yes Yes 62 4% 62 5%
No No 1257 93% 1257 95%
Total 1357 100% 1319 100%
Unweighted Yes No
Count
N % %
By Overall Figures 1319 5 95
By Satisfaction With Way FRA Runs Things
01 Satisfied 778 7 93
02 Not satisfied 497 2 98

By Satisfaction With Service Provided By FRA
01 Satisfied 792 7 93
02 Not Satisfied 486 1 99

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 61 100 0
02 No 1257 0 100
By Gender

01 Male 635 6 94
02 Female 629 4 96
By Age

01 18 to 29 80 3 97
02 30 to 44 304 5 95
03 45 to 59 348 4 96
04 60 to 74 333 5 95
05 75 and over 172 6 94

By Long-standing lliness/Disability

01 Long-standing iliness/disability 340 4 96
02 No long-standing illness/disability 905 4 96
By Ethnicity

01 White 1235 5 95
02 Non-White 35 6 94
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Q. A03 - Please indicate whether you or any other member of your family have used the fire and rescue service provided by

Cambridgeshire Fire and Rescue Authority in the past 12 months?. . . Continued

Unweighted Yes No
Count
N % %
By Overall Figures 1319 5 95
By Employment Status
01 Working 703 95
02 Retired 395 95
03 Otherwise not working 171 98
By Household Type
01 Household with children 318 6 94
02 Household without children 978 4 96
By Housing Tenure
01 Owned 954 5 95
02 Rented 310 3 97
By Length of Time in Current Accomodation
01 Under 1 year 114 2 98
02 1to 2 years 140 6 94
03 3 to 5years 220 4 96
04 6 to 10 years 216 4 96
05 11 to 20 years 248 7 93
06 21 years and over 354 4 96
By Length of Time Living in Area
01 Under 1 year 41 1 99
02 1to 2 years 80 3 97
03 3 to 5 years 159 4 96
04 6 to 10 years 134 6 94
05 11 to 20 years 184 3 97
06 21 years and over 673 5 95
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Q. B01a - How well or poorly informed do you feel about each of the following?... What the Fire &

Rescue Service (FRS) spends its money on

Results of this question weighted by person

All Responses Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 30 2% - -
VW Very well 135 8% 135 8%
FW Fairly well 347 23% 347 24%
NWNP Neither well nor poorly 479 37% 479 37%
FP Fairly poorly 215 19% 215 19%
VP Very poorly 151 12% 151 12%
Total 1357 100% 1327 100%
Unweighted vw FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1327 8 24 37 19 12
By Satisfaction With Way FRA Runs Things
01 Satisfied 798 13 33 32 15 7
02 Not satisfied 496 0 12 45 24 18
By Satisfaction With Service Provided By FRA
01 Satisfied 811 13 33 33 15 7
02 Not Satisfied 486 1 11 45 25 19
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 60 14 25 36 20 4
02 No 1231 7 23 38 19 13
By Gender
01 Male 647 9 24 40 17 11
02 Female 625 6 23 36 22 14
By Age
01 18to 29 81 3 14 39 27 17
02 30to 44 305 6 20 40 22 13
03 45to 59 349 5 22 42 19 12
04 60 to 74 336 12 30 32 16 9
05 75 and over 172 23 35 31 6 6
By Long-standing lliness/Disability
01 Long-standing illness/disability 342 9 28 38 14 11
02 No long-standing illness/disability 910 7 21 38 21 13
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Q. B01a - How well or poorly informed do you feel about each of the following?... What the Fire & Rescue Service (FRS)

spends its money on. . . Continued

Unweighted VW FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1327 8 24 37 19 12
By Ethnicity
01  White 1242 8 24 38 19 12
02  Non-White 34 12 25 36 12 15
By Employment Status
01  Working 708 5 20 39 21 14
02 Retired 395 17 34 31 12 7
03  Otherwise not working 173 7 21 42 19 11
By Household Type
01 Household with children 320 3 21 44 20 13
02 Household without children 983 10 24 35 19 12
By Housing Tenure
01 Owned 953 7 23 39 20 12
02 Rented 317 12 22 38 17 11
By Length of Time in Current Accomodation
01 Under 1 year 115 2 14 46 27 12
02 1to2years 140 11 26 32 17 14
03 3to5years 224 8 26 35 19 12
04 6to 10 years 219 7 20 42 21 11
05 11 to 20 years 250 4 23 40 19 14
06 21 years and over 353 15 29 33 15 9
By Length of Time Living in Area
01 Under 1 year 41 1 20 60 11 7
02 1to2years 79 3 30 31 17 19
03 3to5years 161 7 23 31 31 8
04 6to 10 years 138 5 23 38 21 13
05 11 to 20 years 185 8 16 33 26 16
06 21 years and over 675 10 26 39 15 10
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Q. B01b - How well or poorly informed do you feel about each of the following?... What standard of

service you should expect from the FRS

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 36 2% - -
VW Very well 361 22% 361 22%
FW Fairly well 352 27% 352 28%
NWNP Neither well nor poorly 355 29% 355 30%
FP Fairly poorly 150 12% 150 13%
VP Very poorly 103 8% 103 8%
Total 1357 100% 1321 100%
Unweighted vw FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1321 22 28 30 13 8
By Satisfaction With Way FRA Runs Things
01 Satisfied 792 32 36 21 8 3
02 Not satisfied 495 8 17 43 19 14

By Satisfaction With Service Provided By FRA
01 Satisfied 806 32 36 20 9 3
02 Not Satisfied 484 8 17 44 18 14

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 59 23 38 25 10 4
02 No 1227 21 27 31 13 8
By Gender

01 Male 648 23 29 30 11 6
02 Female 621 20 27 30 14 9
By Age

01 181to 29 81 15 36 26 13 10
02 30to44 305 14 23 37 19 8
03 45to 59 350 17 27 33 13 10
04 60to 74 337 34 26 24 9 7
05 75 and over 169 50 27 16 3 4

By Long-standing lliness/Disability
01 Long-standing illness/disability 341 33 28 25 7 7
02 No long-standing illness/disability 909 18 28 32 15 8
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Q. B01b - How well or poorly informed do you feel about each of the following?... What standard of service you should

expect from the FRS. . . Continued

Unweighted VW FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1321 22 28 30 13 8
By Ethnicity
01  White 1235 21 28 30 13 8
02  Non-White 36 21 25 36 11 7
By Employment Status
01  Working 706 16 28 32 15 9
02 Retired 393 37 29 21 8 5
03  Otherwise not working 174 26 24 32 11 7
By Household Type
01 Household with children 319 14 27 35 16 8
02 Household without children 978 25 28 28 11 8
By Housing Tenure
01 Owned 947 20 26 31 14 8
02 Rented 317 29 30 26 9 6
By Length of Time in Current Accomodation
01 Under 1 year 115 18 28 36 14 5
02 1to2years 140 22 31 29 8 10
03 3to5years 222 19 24 30 19 8
04 6to 10 years 215 22 24 31 14 8
05 11 to 20 years 253 15 30 33 11 10
06 21 years and over 351 35 26 23 10 6
By Length of Time Living in Area
01 Under 1 year 41 14 21 54 7 4
02 1to2years 79 16 37 21 13 13
03 3to5years 162 16 28 30 20 7
04 6to 10 years 135 13 26 38 17 7
05 11 to 20 years 186 20 23 29 15 13
06 21 years and over 671 28 29 27 10 6
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Q. B01c - How well or poorly informed do you feel about each of the following?... Whether the FRS is

delivering on its promises

Results of this question weighted by person

All Responses Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 50 3% - -
VW Very well 211 12% 211 12%
FW Fairly well 353 24% 353 24%
NWNP Neither well nor poorly 470 40% 470 1%
FP Fairly poorly 164 14% 164 14%
VP Very poorly 109 8% 109 9%
Total 1357 100% 1307 100%
Unweighted vw FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1307 12 24 41 14 9
By Satisfaction With Way FRA Runs Things
01 Satisfied 785 20 36 31 11 3
02 Not satisfied 495 1 10 56 19 15
By Satisfaction With Service Provided By FRA
01 Satisfied 798 20 36 31 11 3
02 Not Satisfied 485 1 9 56 19 15
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 59 15 29 36 15 5
02 No 1215 11 24 42 14 9
By Gender
01 Male 639 13 22 45 12 8
02 Female 616 10 26 39 16 9
By Age
01 18to 29 81 8 14 52 17 10
02 30to 44 304 9 17 46 20 8
03 45to 59 350 7 27 41 13 12
04 60 to 74 330 21 28 34 10 7
05 75 and over 163 26 45 24 3 2
By Long-standing lliness/Disability
01 Long-standing illness/disability 338 17 32 38 7 7
02 No long-standing illness/disability 898 10 22 43 17 9
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Q. B01c - How well or poorly informed do you feel about each of the following?... Whether the FRS is delivering on its

promises. .. Continued

Unweighted VW FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1307 12 24 41 14 9
By Ethnicity
01  White 1223 12 24 4 15 9
02  Non-White 34 13 25 50 5 7
By Employment Status
01  Working 703 8 20 46 16 11
02 Retired 383 21 36 29 9 5
03  Otherwise not working 173 16 24 39 15 7
By Household Type
01 Household with children 318 6 22 47 18 7
02 Household without children 966 15 25 39 12 9
By Housing Tenure
01 Owned 938 10 24 43 15 8
02 Rented 315 19 22 Y| 10 8
By Length of Time in Current Accomodation
01 Under 1 year 114 5 18 53 17 8
02 1to2years 140 15 19 42 11 13
03 3to5years 222 11 20 45 16 8
04 6to 10 years 215 11 21 44 16 8
05 11 to 20 years 249 8 30 40 13 9
06 21 years and over 345 21 31 29 12 6
By Length of Time Living in Area
01 Under 1 year 40 2 21 65 7 4
02 1to2years 78 11 24 33 12 19
03 3to5years 161 11 16 42 21 10
04 6to 10 years 137 9 19 45 18 9
05 11 to 20 years 183 11 22 36 18 14
06 21 years and over 662 14 28 41 11 6
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Q. B01d - How well or poorly informed do you feel about each of the following?... How well the FRS is

performing

Results of this question weighted by person

All Responses Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 47 3% - -
VW Very well 265 15% 265 16%
FW Fairly well 340 24% 340 24%
NWNP Neither well nor poorly 438 36% 438 37%
FP Fairly poorly 160 14% 160 14%
VP Very poorly 107 8% 107 8%
Total 1357 100% 1310 100%
Unweighted vw FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1310 16 24 37 14 8
By Satisfaction With Way FRA Runs Things
01 Satisfied 790 25 35 26 11 3
02 Not satisfied 493 2 11 54 19 14
By Satisfaction With Service Provided By FRA
01 Satisfied 804 24 35 26 11 3
02 Not Satisfied 483 3 9 54 20 14
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 59 25 20 22 29 4
02 No 1219 15 24 39 14 9
By Gender
01 Male 641 15 23 41 13 7
02 Female 616 15 25 35 17 9
By Age
01 18to 29 81 7 19 44 23 7
02 30to 44 304 9 20 44 20 8
03 45to 59 350 12 26 37 13 12
04 60 to 74 333 26 27 30 10 7
05 75 and over 164 39 35 21 3 2
By Long-standing lliness/Disability
01 Long-standing illness/disability 339 22 28 37 6 7
02 No long-standing illness/disability 900 13 23 38 18 9
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Q. B01d - How well or poorly informed do you feel about each of the following?... How well the FRS is performing. . .

Continued
Unweighted VW FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1310 16 24 37 14 8
By Ethnicity
01  White 1225 15 24 37 15 9
02  Non-White 34 20 22 40 11 7
By Employment Status
01  Working 703 10 21 43 17 10
02 Retired 386 29 35 24 8 5
03  Otherwise not working 172 20 24 35 14 7
By Household Type
01 Household with children 317 8 22 44 19 7
02 Household without children 969 19 25 35 13 9
By Housing Tenure
01 Owned 940 14 22 39 16 8
02 Rented 314 20 27 36 11 6
By Length of Time in Current Accomodation
01 Under 1 year 114 8 19 49 19 5
02 1to2years 139 21 19 38 9 13
03 3to5years 221 11 24 40 17 8
04 6to 10 years 217 15 24 35 18 8
05 11 to 20 years 250 11 27 38 16 9
06 21 years and over 344 27 27 30 10 7
By Length of Time Living in Area
01 Under 1 year 40 7 23 59 7 4
02 1to2years 79 19 20 30 14 17
03 3to 5 years 160 9 20 40 23 8
04 6to 10 years 136 11 18 41 22 9
05 11 to 20 years 185 15 23 32 16 13
06 21 years and over 663 19 27 37 11 6
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Q. B01e - How well or poorly informed do you feel about each of the following?... What services the

FRS provides

Results of this question weighted by person

All Responses Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 48 3% - -
VW Very well 240 15% 240 15%
FW Fairly well 403 30% 403 30%
NWNP Neither well nor poorly 410 33% 410 34%
FP Fairly poorly 160 12% 160 13%
VP Very poorly 96 7% 96 7%
Total 1357 100% 1309 100%
Unweighted vw FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1309 15 30 34 13 7
By Satisfaction With Way FRA Runs Things
01 Satisfied 790 25 40 23 8 4
02 Not satisfied 491 3 18 48 19 12
By Satisfaction With Service Provided By FRA
01 Satisfied 805 25 40 23 9 3
02 Not Satisfied 480 2 18 49 19 12
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 59 35 23 29 12 1
02 No 1218 14 31 35 13 8
By Gender
01 Male 645 16 29 37 12 6
02 Female 614 14 32 32 14 8
By Age
01 181to 29 81 14 35 30 12 9
02 30to44 304 9 26 41 16 7
03 45to 59 350 11 30 35 15 10
04 60to 74 333 22 31 29 10 7
05 75 and over 163 32 40 20 6 2
By Long-standing lliness/Disability
01 Long-standing illness/disability 336 20 34 32 9 7
02 No long-standing illness/disability 902 13 30 35 14 8
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Q. BO1e - How well or poorly informed do you feel about each of the following?... What services the FRS provides. . .

Continued
Unweighted VW FW NWNP FP VP
Count
N % % % % %
By Overall Figures 1309 15 30 34 13 7
By Ethnicity
01  White 1225 15 31 33 13
02  Non-White 34 22 26 36 8
By Employment Status
01  Working 704 10 30 37 15
02 Retired 385 26 34 26 9
03  Otherwise not working 171 21 29 33 9
By Household Type
01 Household with children 319 10 32 39 15 5
02 Household without children 967 18 30 32 12 8
By Housing Tenure
01 Owned 937 14 30 35 13 8
02 Rented 316 21 29 31 12 6
By Length of Time in Current Accomodation
01 Under 1 year 114 11 26 41 15 6
02 1to2years 138 22 23 33 10 11
03 3to5years 222 12 27 39 15 7
04 6to 10 years 216 14 33 33 12 8
05 11 to 20 years 249 12 33 34 14 8
06 21 years and over 345 22 36 26 11 6
By Length of Time Living in Area
01 Under 1 year 40 13 22 55 6 4
02 1to2years 79 21 24 21 19 15
03 3to5years 159 10 26 41 15 8
04 6to 10 years 137 9 26 44 15 6
05 11 to 20 years 186 13 31 29 15 13
06 21 years and over 661 19 34 30 11 5
Opinion Research Services - BVPI 2006 Cambridgeshire FRS 08/05/2007



Q. B02a - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Is working to make the area safer

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 81 5% - -
DK Don't Know 99 7% - -
SA Strongly agree 365 26% 365 29%
TA Tend to agree 559 1% 559 47%
NAND Neither agree nor disagree 243 20% 243 23%
D Tend to disagree 10 1% 10 1%
Total 1357 100% 1177 100%
Unweighted SA TA NAND D SD
Count
N % % % % %
By Overall Figures 1177 29 47 23 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 741 40 51 9 0 0
02 Not satisfied 417 12 41 45 1 0

By Satisfaction With Service Provided By FRA
01 Satisfied 755 40 52 8 0 0
02 Not Satisfied 406 12 41 46 2 0

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 57 38 47 16 0 0
02 No 1088 28 47 24 1 0
By Gender

01 Male 582 30 46 23 1 0
02 Female 556 28 48 23 1 0
By Age

01 181to 29 69 36 42 22 0 0
02 30to44 268 23 45 31 2 0
03 45to 59 319 24 51 25 1 0
04 60to 74 305 37 48 15 1 0
05 75 and over 152 42 42 16 0 0

By Long-standing lliness/Disability
01 Long-standing illness/disability 309 40 41 18 1
02 No long-standing illness/disability 813 26 49 25 1 0

o
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Q. B02a - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Is working to make the area safer. .. Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1177 29 47 23 1 0
By Ethnicity
01  White 1100 29 47 22 1 0
02  Non-White 34 27 50 24 0 0
By Employment Status
01  Working 625 25 49 25 1 0
02 Retired 354 39 45 15 1 0
03  Otherwise not working 159 35 39 25 1 0
By Household Type
01 Household with children 283 20 53 25 2 0
02 Household without children 874 34 44 22 0 0
By Housing Tenure
01 Owned 851 24 52 23 1 0
02 Rented 281 Y| 36 23 1 0
By Length of Time in Current Accomodation
01 Under 1 year 102 31 42 26 1 0
02 1to2years 116 39 38 21 1 0
03 3to5years 198 31 43 25 1 0
04 6to 10 years 192 28 43 28 1 0
05 11 to 20 years 232 19 59 22 0 0
06 21 years and over 315 33 52 15 0 0
By Length of Time Living in Area
01 Under 1 year 36 25 52 23 0 0
02 1to2years 66 42 35 21 1 0
03 3to5years 141 30 34 34 2 0
04 6to 10 years 118 25 42 32 1 0
05 11 to 20 years 165 31 45 23 1 0
06 21 years and over 609 30 52 18 0 0
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Q. B02b - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Is efficient and well run

Results of this question weighted by person

All Responses
Unweighted Weighted Unweighted Weighted

Valid Responses

Count Total% Count Valid%
Not Answered 90 5% - -
DK Don't Know 160 12% - -
SA Strongly agree 261 17% 261 20%
TA Tend to agree 438 32% 438 39%
NAND Neither agree nor disagree 395 32% 395 39%
D Tend to disagree 8 1% 8 1%
SD Strongly disagree 5 0% 5 0%
Total 1357 100% 1107 100%
Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1107 20 39 39 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 708 31 52 16 1 0
02 Not satisfied 383 3 20 76 1 1
By Satisfaction With Service Provided By FRA
01 Satisfied 722 31 51 18 0 0
02 Not Satisfied 370 3 21 74 1 1
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 53 25 39 34 2 0
02 No 1023 19 39 41 1 0
By Gender
01 Male 546 20 36 42 1 1
02 Female 523 20 42 38 0 0
By Age
01 18to 29 62 18 44 39 0 0
02 30 to 44 251 15 37 48 0 0
03 45 to 59 307 15 38 45 2 0
04 60 to 74 282 31 41 26 1 1
05 75 and over 144 39 41 20 0 0
By Long-standing lliness/Disability
01 Long-standing illness/disability 292 28 45 27 0 0
02 No long-standing illness/disability 764 18 37 44 1 0
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Q. B02b - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Is efficient and well run. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1107 20 39 39 1 0
By Ethnicity
01  White 1035 20 40 39 1 0
02  Non-White 32 30 32 38 0 0
By Employment Status
01  Working 585 15 37 47 1 0
02 Retired 330 34 39 26 0 0
03  Otherwise not working 154 24 46 30 0 0
By Household Type
01 Household with children 266 13 39 48 0 0
02 Household without children 822 24 39 36 1 0
By Housing Tenure
01 Owned 798 17 37 45 1 0
02 Rented 265 28 44 27 1 0
By Length of Time in Current Accomodation
01 Under 1 year 96 13 46 40 0 0
02 1to2years 107 25 37 38 0 0
03 3to5years 179 23 33 43 0 1
04 6to 10 years 182 21 38 39 0 1
05 11 to 20 years 223 12 40 47 0 0
06 21 years and over 300 29 38 31 2 0
By Length of Time Living in Area
01 Under 1 year 34 6 49 45 0 0
02 1to2years 63 23 37 40 0 0
03 3to5years 122 23 34 42 0 1
04 6to 10 years 108 16 33 51 0 0
05 11 to 20 years 156 18 38 44 0 0
06 21 years and over 584 23 41 34 1 0
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Q. B02c - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Is trustworthy

Results of this question weighted by person

All Responses
Unweighted Weighted Unweighted Weighted

Valid Responses

Count Total% Count Valid%
Not Answered 91 6% - -
DK Don't Know 123 10% - -
SA Strongly agree 383 26% 383 31%
TA Tend to agree 514 38% 514 45%
NAND Neither agree nor disagree 241 19% 241 23%
D Tend to disagree 4 0% 4 0%
SD Strongly disagree 1 0% 1 0%
Total 1357 100% 1143 100%
Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1143 31 45 23 0 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 729 45 48 7 0 0
02 Not satisfied 396 9 41 50 1 0
By Satisfaction With Service Provided By FRA
01 Satisfied 742 44 48 7 0 0
02 Not Satisfied 385 9 41 49 1 0
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 55 43 45 12 0 0
02 No 1060 30 46 24 0 0
By Gender
01 Male 564 32 43 24 1 0
02 Female 542 29 48 22 0 0
By Age
01 18to 29 62 38 43 19 0 0
02 30 to 44 266 24 45 31 0 0
03 45 to 59 318 24 51 24 1 0
04 60 to 74 293 41 43 16 0 0
05 75 and over 147 48 38 14 0 0
By Long-standing lliness/Disability
01 Long-standing illness/disability 297 44 41 14 0 0
02 No long-standing illness/disability 792 27 47 26 0 0
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Q. B02c - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Is trustworthy. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1143 31 45 23 0 0
By Ethnicity
01  White 1068 31 46 22 0 0
02  Non-White 33 31 32 37 0 0
By Employment Status
01  Working 612 25 47 27 0 0
02 Retired 339 43 Y| 15 0 0
03  Otherwise not working 152 39 43 19 0 0
By Household Type
01 Household with children 279 25 50 25 0 0
02 Household without children 844 34 43 22 0 0
By Housing Tenure
01 Owned 822 27 48 25 0 0
02 Rented 277 Y| 39 19 1 0
By Length of Time in Current Accomodation
01 Under 1 year 96 27 44 29 0 0
02 1to2years 115 34 40 26 1 0
03 3to 5 years 189 30 45 25 0 0
04 6to 10 years 185 34 42 24 0 0
05 11 to 20 years 229 25 50 25 0 0
06 21 years and over 308 37 49 14 1 0
By Length of Time Living in Area
01 Under 1 year 33 20 55 25 0 0
02 1to2years 67 29 45 24 1 0
03 3to 5 years 129 26 42 32 0 0
04 6to 10 years 113 26 40 34 0 0
05 11 to 20 years 161 32 43 25 0 0
06 21 years and over 598 35 47 17 0 0
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Q. B02d - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Is approachable

Results of this question weighted by person

All Responses

Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 93 5% - -
DK Don't Know 136 10% - -
SA Strongly agree 335 23% 335 27%
TA Tend to agree 459 35% 459 1%
NAND Neither agree nor disagree 324 26% 324 31%
D Tend to disagree 8 1% 8 1%
SD Strongly disagree 2 0% 2 0%
Total 1357 100% 1128 100%
Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1128 27 41 31 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 720 40 46 14 0 0
02 Not satisfied 392 7 34 58 1 0
By Satisfaction With Service Provided By FRA
01 Satisfied 731 40 45 15 0 0
02 Not Satisfied 382 6 36 56 2 0
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 53 43 44 13 0 0
02 No 1045 25 41 32 1 0
By Gender
01 Male 555 27 39 33 1 0
02 Female 538 27 43 29 1 0
By Age
01 18to 29 66 25 45 30 0 0
02 30 to 44 267 24 40 34 2 0
03 45 to 59 311 22 43 35 0 0
04 60 to 74 291 34 39 25 1 1
05 75 and over 138 43 36 21 0 0
By Long-standing lliness/Disability
01 Long-standing illness/disability 298 36 37 27 0 0
02 No long-standing illness/disability 780 24 42 32 1 0
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Q. B02d - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Is approachable. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1128 27 41 31 1 0
By Ethnicity
01  White 1055 26 42 30 1 0
02  Non-White 32 36 33 31 0 0
By Employment Status
01  Working 610 24 Y| 34 1 0
02 Retired 327 37 38 24 0 0
03  Otherwise not working 152 27 45 27 0 1
By Household Type
01 Household with children 281 24 43 32 2 0
02 Household without children 827 29 40 30 0 0
By Housing Tenure
01 Owned 810 25 43 31 0
02 Rented 275 32 38 30 0
By Length of Time in Current Accomodation
01 Under 1 year 99 21 47 32 0 0
02 1to2years 110 34 32 33 1 0
03 3to5years 187 29 40 30 1 0
04 6to 10 years 183 25 41 33 1 0
05 11 to 20 years 226 21 42 36 1 0
06 21 years and over 302 34 41 24 0 1
By Length of Time Living in Area
01 Under 1 year 33 10 55 34 0 0
02 1to2years 64 24 40 34 1 0
03 3to5years 130 25 35 38 1 0
04 6to 10 years 110 21 44 33 2 0
05 11 to 20 years 161 26 42 31 1 0
06 21 years and over 590 33 40 26 0 0
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Q. B02e - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Listens to the concerns of local residents

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 91 5% - -
DK Don't Know 166 12% - -
SA Strongly agree 249 18% 249 22%
TA Tend to agree 375 27% 375 33%
NAND Neither agree nor disagree 457 36% 457 43%
D Tend to disagree 19 1% 19 1%
Total 1357 100% 1100 100%
Unweighted SA TA NAND D SD
Count
N % % % % %
By Overall Figures 1100 22 33 43 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 699 34 40 25 1 0
02 Not satisfied 383 2 24 72 2 0

By Satisfaction With Service Provided By FRA
01 Satisfied 711 34 40 25 1 0
02 Not Satisfied 373 2 24 72 2 0

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 55 24 54 20 2 0
02 No 1018 21 32 45 1 0
By Gender

01 Male 540 20 33 45 2 0
02 Female 524 24 33 42 1 0
By Age

01 181to 29 65 27 35 37 0 0
02 30to44 252 18 27 54 2 0
03 45to 59 303 16 35 49 1 0
04 60to 74 285 29 37 31 3 0
05 75 and over 136 33 38 28 1 0

By Long-standing lliness/Disability
01 Long-standing illness/disability 290 32 30 36 2
02 No long-standing illness/disability 759 19 34 46 1 0

o
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Q. B02e - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue
Service (FRS)? | feel that my FRS...Listens to the concerns of local residents. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1100 22 33 43 1 0
By Ethnicity
01  White 1028 21 34 43 2 0
02  Non-White 32 34 17 49 0 0
By Employment Status
01  Working 591 18 34 47 1 0
02 Retired 323 32 36 30 2 0
03  Otherwise not working 149 29 27 42 2 0
By Household Type
01 Household with children 265 20 31 47 2 0
02 Household without children 815 24 34 41 1 0
By Housing Tenure
01 Owned 791 18 35 46 1 0
02 Rented 268 30 31 37 2 0
By Length of Time in Current Accomodation
01 Under 1 year 98 20 29 50 1 0
02 1to2years 107 26 34 39 1 0
03 3to5years 181 25 28 46 1 0
04 6to 10 years 178 27 27 43 3 0
05 11 to 20 years 221 13 41 46 1 0
06 21 years and over 296 25 37 36 2 0
By Length of Time Living in Area
01 Under 1 year 34 18 37 45 0 0
02 1to2years 63 16 47 37 0 0
03 3to5years 125 21 30 48 2 0
04 6to 10 years 107 16 25 58 1 0
05 11 to 20 years 155 24 29 45 3 0
06 21 years and over 576 25 35 39 1 0
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Q. B02f - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Acts in the best interests of local residents

Results of this question weighted by person

All Responses

Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 105 6% - -
DK Don't Know 138 1% - -
SA Strongly agree 333 23% 333 27%
TA Tend to agree 473 37% 473 45%
NAND Neither agree nor disagree 296 22% 296 27%
D Tend to disagree 11 1% 11 1%
SD Strongly disagree 1 0% 1 0%
Total 1357 100% 1114 100%
Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1114 27 45 27 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 708 40 49 10 1 0
02 Not satisfied 389 7 39 53 2 0
By Satisfaction With Service Provided By FRA
01 Satisfied 723 40 48 12 0 0
02 Not Satisfied 377 6 41 51 2 0
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 53 36 53 9 2 0
02 No 1034 26 45 28 1 0
By Gender
01 Male 546 28 42 29 1 0
02 Female 530 27 47 25 1 0
By Age
01 18to 29 65 28 54 18 0 0
02 30 to 44 258 22 43 33 1 0
03 45 to 59 303 23 44 32 1 0
04 60 to 74 287 36 39 24 1 0
05 75 and over 140 42 40 18 0 0
By Long-standing lliness/Disability
01 Long-standing illness/disability 293 39 35 25 0 0
02 No long-standing illness/disability 771 24 48 28 1 0
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Q. B02f - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue Service

(FRS)? | feel that my FRS...Acts in the best interests of local residents. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1114 27 45 27 1 0
By Ethnicity
01  White 1041 27 45 27 1 0
02  Non-White 32 29 44 26 0 0
By Employment Status
01  Working 597 23 46 30 1 0
02 Retired 330 39 40 20 1 0
03  Otherwise not working 148 33 42 22 2 0
By Household Type
01 Household with children 273 23 48 27 2 0
02 Household without children 821 30 43 27 0 0
By Housing Tenure
01 Owned 804 23 47 29 1 0
02 Rented 266 38 40 21 1 0
By Length of Time in Current Accomodation
01 Under 1 year 97 26 53 20 1 0
02 1to2years 108 27 42 30 1 0
03 3to5years 186 27 42 29 1 0
04 6to 10 years 186 24 42 32 2 0
05 11 to 20 years 219 20 49 30 1 0
06 21 years and over 298 36 42 21 0 0
By Length of Time Living in Area
01 Under 1 year 34 20 58 22 0 0
02 1to2years 64 22 48 30 0 0
03 3to 5 years 126 25 44 29 2 0
04 6to 10 years 113 20 43 37 1 0
05 11 to 20 years 155 23 45 29 3 1
06 21 years and over 579 32 43 24 0 0
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Q. B02g - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Treats everyone fairly

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 107 7% - -
DK Don't Know 150 12% - -
SA Strongly agree 334 24% 334 29%
TA Tend to agree 425 31% 425 38%
NAND Neither agree nor disagree 333 26% 333 31%
D Tend to disagree 8 1% 8 1%
Total 1357 100% 1100 100%
Unweighted SA TA NAND D SD
Count
N % % % % %
By Overall Figures 1100 29 38 31 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 704 43 44 13 0 0
02 Not satisfied 381 6 31 61 2 0

By Satisfaction With Service Provided By FRA
01 Satisfied 716 43 43 14 0 0
02 Not Satisfied 371 7 31 60 2 0

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 54 35 30 35 0 0
02 No 1016 28 39 32 1 0
By Gender

01 Male 543 29 37 33 2 0
02 Female 519 30 40 30 0 0
By Age

01 181to 29 61 35 34 29 1 0
02 30to44 255 22 38 39 0 0
03 45to 59 308 25 43 30 1 0
04 60to 74 282 36 36 26 2 0
05 75 and over 137 39 41 21 0 0

By Long-standing lliness/Disability
01 Long-standing illness/disability 287 39 34 25 1
02 No long-standing illness/disability 765 26 39 34 1 0
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Q. B02g - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Treats everyone fairly. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1100 29 38 31 1 0
By Ethnicity
01  White 1028 29 39 31 1 0
02  Non-White 32 37 24 39 0 0
By Employment Status
01  Working 596 24 40 35 1 0
02 Retired 319 39 39 21 1 0
03  Otherwise not working 147 40 31 29 1 0
By Household Type
01 Household with children 272 25 39 36 0 0
02 Household without children 809 32 38 29 1 0
By Housing Tenure
01 Owned 790 25 Y| 34 0 0
02 Rented 266 39 33 26 2 0
By Length of Time in Current Accomodation
01 Under 1 year 97 26 39 34 2 0
02 1to2years 108 32 32 36 0 0
03 3to5years 179 31 37 33 0 0
04 6to 10 years 183 30 35 35 1 0
05 11 to 20 years 220 23 45 32 0 0
06 21 years and over 292 35 40 23 2 0
By Length of Time Living in Area
01 Under 1 year 33 28 41 32 0 0
02 1to2years 64 22 37 38 3 0
03 3to5years 122 26 35 39 1 0
04 6to 10 years 110 21 34 45 0 0
05 11 to 20 years 154 29 41 30 0 0
06 21 years and over 575 33 38 27 1 0
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Q. B02h - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Works well with other agencies to provide
services

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 98 6% - -
DK Don't Know 178 14% - -
SA Strongly agree 305 22% 305 28%
TA Tend to agree 384 27% 384 33%
NAND Neither agree nor disagree 384 31% 384 38%
TD Tend to disagree 8 1% 8 1%
Total 1357 100% 1081 100%
Unweighted SA TA NAND D SD
Count
N % % % % %
By Overall Figures 1081 28 33 38 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 694 43 39 18 1 0
02 Not satisfied 374 4 24 72 1 0

By Satisfaction With Service Provided By FRA
01 Satisfied 708 42 38 20 0 0
02 Not Satisfied 364 3 26 70 1 0

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 52 36 20 44 0 0
02 No 1002 26 34 39 1 0
By Gender

01 Male 533 27 34 38 1 0
02 Female 512 28 32 39 0 0
By Age

01 18to 29 61 32 23 43 2 0
02 30to44 254 21 33 46 1 0
03 45to 59 295 20 39 40 1 0
04 60to 74 284 37 37 26 0 0
05 75 and over 132 45 32 23 0 0

By Long-standing lliness/Disability
01 Long-standing illness/disability 284 37 33 30 0
02 No long-standing illness/disability 747 24 33 42 1 0
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Q. B02h - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue

Service (FRS)? | feel that my FRS...Works well with other agencies to provide services. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1081 28 33 38 1 0
By Ethnicity
01  White 1012 27 34 38 1 0
02  Non-White 30 32 21 47 0 0
By Employment Status
01  Working 585 22 33 44 1 0
02 Retired 318 39 38 23 0 0
03  Otherwise not working 141 36 28 35 1 0
By Household Type
01 Household with children 264 22 31 47 0 0
02 Household without children 797 30 34 35 1 0
By Housing Tenure
01 Owned 780 23 35 Y| 0
02 Rented 261 38 28 33 0
By Length of Time in Current Accomodation
01 Under 1 year 93 24 27 47 2 0
02 1to2years 105 32 26 41 1 0
03 3to5years 182 28 32 39 1 0
04 6to 10 years 176 29 33 38 0 0
05 11 to 20 years 217 21 36 43 0 0
06 21 years and over 289 30 40 28 1 0
By Length of Time Living in Area
01 Under 1 year 32 20 30 50 0 0
02 1to2years 63 29 31 41 0 0
03 3to 5 years 122 26 30 42 2 0
04 6to 10 years 106 19 30 49 1 0
05 11 to 20 years 151 29 32 37 2 0
06 21 years and over 566 29 36 34 1 0
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Q. B02i - To what extent do you agree or disagree that you feel the statements below apply to your

Fire and Rescue Service (FRS)? | feel that my FRS...Provides good value for money

Results of this question weighted by person All Responses Valid Responses

Unweighted Weighted Unweighted Weighted
Count Total% Count Valid%

Not Answered 90 6% - -
DK Don't Know 185 15% - -
SA Strongly agree 299 19% 299 24%
TA Tend to agree 359 27% 359 34%
NAND Neither agree nor disagree 407 32% 407 40%
D Tend to disagree 13 1% 13 1%
SD Strongly disagree 4 0% 4 0%
Total 1357 100% 1082 100%
Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1082 24 34 40 1 0
By Satisfaction With Way FRA Runs Things
01 Satisfied 698 37 42 20 0 0
02 Not satisfied 368 3 21 72 3 0

By Satisfaction With Service Provided By FRA
01 Satisfied 711 37 42 21 0 0
02 Not Satisfied 357 3 21 72 4 0

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 55 37 32 31 0 0
02 No 1000 23 34 42 2 0
By Gender

01 Male 530 26 30 42 2 0
02 Female 513 23 37 39 1 0
By Age

01 181to 29 59 21 36 43 0 0
02 30to44 246 18 28 52 2 0
03 45 to 59 293 21 37 41 1 0
04 60to 74 287 36 33 29 1 1
05 75 and over 139 43 32 25 0 0

By Long-standing lliness/Disability
01 Long-standing illness/disability 293 34 38 27
02 No long-standing illness/disability 735 21 32 45 2 0

o
o
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Q. B02i - To what extent do you agree or disagree that you feel the statements below apply to your Fire and Rescue Service

(FRS)? | feel that my FRS...Provides good value for money. . . Continued

Unweighted SA TA NAND TD SD
Count
N % % % % %
By Overall Figures 1082 24 34 40 1 0
By Ethnicity
01  White 1013 24 35 40 1 0
02  Non-White 29 37 19 34 10 0
By Employment Status
01  Working 573 18 34 45 2 0
02 Retired 330 36 37 26 1 0
03  Otherwise not working 141 36 26 39 0 0
By Household Type
01 Household with children 254 18 32 49 1 0
02 Household without children 809 27 34 37 1 0
By Housing Tenure
01 Owned 785 21 35 42 2 0
02 Rented 256 34 28 38 0 0
By Length of Time in Current Accomodation
01 Under 1 year 93 19 28 49 4 0
02 1to2years 104 31 30 38 1 0
03 3to 5 years 174 22 34 43 2 0
04 6to 10 years 180 24 33 42 0 1
05 11 to 20 years 216 19 37 44 0 0
06 21 years and over 295 32 36 30 1 0
By Length of Time Living in Area
01 Under 1 year 32 14 33 53 0 0
02 1to2years 64 28 29 42 1 0
03 3to5years 120 19 27 52 1 0
04 6to 10 years 111 16 31 47 6 0
05 11 to 20 years 145 24 36 40 0 0
06 21 years and over 572 29 35 34 1 0
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Q. B03 - Which three ways would you most like to access advice and information about your Fire and

Rescue Service?

Results of this question weighted by person Unweighted Weighted
Count Valid%
Other 14 1%
A Telephone 382 30%
B Visit to FRS premises 175 14%
C Website 456 44%
D Mail/Letter 555 42%
E Text message (mobile phone) 24 2%
F Local newspaper 779 60%
G E-mail 184 17%
H Fax 6 1%
| Touch screen information point 60 6%
J Leaflet (libraries, public buildings etc) 400 32%
K Digital TV 106 9%
L Teletext/Ceefax 57 5%
Respondent Count Unweighted 1243
Total Number of Responses Unweighted 3198
Unweighted Oth A B Cc D E F G H | J K L
Count
N YD % % P P % % N N N % % %
By Overall Figures 1243 1 30 14 44 42 2 60 17 1 6 32 9 5

By Satisfaction With Way FRA Runs Things
01 Satisfied 745 1 34 16 37 44 2 61 15 1 6 31 8 4
02 Not satisfied 458 1 23 11 54 38 1 59 19 1 5 37 11 5

By Satisfaction With Service Provided By FRA
01 Satisfied 756 1 33 15 38 45 2 62 16 1 6 31 8 5
02 Not Satisfied 450 1 25 12 53 37 1 57 18 1 5 35 11 5

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 55 0 33 26 5 35 1 60 14 O 19 16 2 2
02 No 1159 1 29 13 43 42 2 61 16 1 5 34 10 5
By Gender

01 Male 600 0 29 16 50 40 1 56 19 O 6 27 9 5
02 Female 598 1 29 12 41 42 2 62 15 1 6 38 9 4
By Age

01 18 to 29 77 2 19 16 63 42 0 50 21 3 9 40 M 6
02 30 to 44 280 0 24 12 61 38 1 59 22 O 3 29 14 5
03 45 to 59 331 0O 28 14 5 39 3 62 19 O 7 34 6 4
04 60 to 74 321 2 36 16 22 47 1 68 10 1 4 36 7 4
05 75 and over 164 2 44 16 3 55 1 66 2 0 2 28 5 1
By Long-standing lliness/Disability

01 Long-standing illness/disability 314 4 34 14 32 42 3 59 13 0 4 35 13 4
02 No long-standing illness/disability 862 0 27 14 50 4 1 59 19 1 6 32 8 5
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Q. B03 - Which three ways would you most like to access advice and information about your Fire and Rescue Service?. ..
Continued

Unweighted Oth A B (o3 D E F G H | J K L
Count
N % % % % % % % % % % % % %
By Overall Figures 1243 1 30 14 44 42 2 60 17 1 6 32 9 5
By Ethnicity
01  White 1167 1 29 14 4 41 2 61 16 1 5 33 9 5
02 Non-White 35 0 46 14 52 37 2 40 @ 33 5 12 28 8
By Employment Status
01 Working 656 1 25 13 58 37 1 58 21 1 7 30
02 Retired 373 3 42 14 13 47 1 67 7 0 4 33
03 Otherwise not working 171 1 31 17 33 50 5 54 13 0 3 40 13
By Household Type
01 Household with children 300 0 23 18 55 38 1 56 21 3 8 31 14
02 Household without children 920 1 32 12 40 43 2 61 15 0 4 34 7 5
By Housing Tenure
01 Owned 891 0 29 13 45 44 2 62 17 1 6 31 8 4
02 Rented 298 2 30 16 46 37 2 54 18 0 5 37 12 6

By Length of Time in Current Accomodation

01 Under 1 year 110 0 32 13 65 35 0 46 12 2 10 35 15 2
02 1to2years 132 3 28 12 59 38 1 62 24 O 6 30 9 6
03 3to5years 202 2 28 13 48 40 1 5 24 O 2 31 N 5
04 6to 10 years 199 1 26 12 39 46 3 65 14 1 3 34 5
05 11 to 20 years 240 1 30 17 43 M 3 60 17 3 9 3 5 5
06 21 years and over 334 1 34 14 24 47 1 65 11 0 4 32 6
By Length of Time Living in Area
01 Under 1 year Y| 0 16 13 58 45 0 53 7 4 14 40 2 1
02 1to2years 75 0 28 17 45 44 1 65 17 O 10 39 M 2
03 3to5years 146 1 3 14 54 36 0 48 24 O 3 25 11 7
04 6to 10 years 127 0 25 14 57 35 1 54 25 1 1 31 7 4
05 11 to 20 years 174 1 25 8 47 42 5 68 16 O 4 43 5
06 21 years and over 635 1 3 15 37 43 2 62 14 O 6 30 M 5
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Q. B04a - If you have had any contact with the Fire and Rescue Service in the last 12 months, how

have you had contact?

Results of this question weighted by person Unweighted Weighted
Count Valid%
A Have had no contact with the FRS in last 12 months 1111 82%
B Emergency (Fire) 26 3%
C Emergency (Non-fire) 24 1%
D Road Traffic Collision 6 1%
E Flood 3 0%
F Station open day/Service event 18 2%
G Asking for advice/information 7 0%
H Comment/Complaint 2 0%
| 'Home Fire Safety Check 14 1%
J  School/Club/Community visit 19 1%
K Fire safety visit to a commercial/business premises 7 1%
L Other 13 1%
M None stated 139 9%
Respondent Count Unweighted 1357
Total Number of Responses Unweighted 1389
Unweighted A B Cc D E F G H | J K L M
Count
N YD % % P P % % N N N % % %
By Overall Figures 1357 82 3 1 1 0 2 0 0 1 1 1 1 9

By Satisfaction With Way FRA Runs Things
01 Satisfied 808 77 4 2 2 0 3 0 0 2 2 1 2 10
02 Not satisfied 501 89 1 1 0 0 1 0 0 0 1 0 0 7

By Satisfaction With Service Provided By FRA
01 Satisfied 821 77 4 2 2 0 3 0 0 2 1 1 2 10
02 Not Satisfied 490 90 1 1 0 0 1 0 0 0 1 0 0 6

By Whether Respondent or Member of Family Have Used FRS in Past 12 Months

01 Yes 61 10 583 20 5 1 1 2 0 10 9 3 1 4
02 No 1257 86 O 0 1 0 2 0 0 0 1 0 1 9
By Gender

01 Male 656 79 4 1 2 0 4 1 0 1 1 0 2 8
02 Female 645 86 1 1 0 0 1 0 0 1 2 1 0 9
By Age

01 18 to 29 81 88 3 0 4 0 4 0 0 0 1 1 0 4
02 30 to 44 310 78 4 1 0 1 4 0 0 1 3 0 3 8
03 45 to 59 353 82 3 2 1 0 1 0 0 2 1 0 1 8
04 60 to 74 344 85 1 2 0 0 0 1 0 1 0 0 1 9
05 75 and over 183 76 1 3 0 0 0 0 0 2 0 0 0 17
By Long-standing lliness/Disability

01 Long-standing illness/disability 350 81 2 1 3 0 3 1 0 2 0 0 1 10
02 No long-standing illness/disability 930 83 3 1 0 0 2 0 0 0 2 0 1 8
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Q. B04a - If you have had any contact with the Fire and Rescue Service in the last 12 months, how have you had contact?. .

. Continued
Unweighted A B (o3 D E F G H | J K L M
Count
N % % % % % % % % % % % % @ %
By Overall Figures 1357 82 3 1 1 0 2 0 0 1 1 1 1 9
By Ethnicity
01  White 1269 82 1 1 0 2 0 0 1 2 0 1 9
02 Non-White 37 82 3 0 0 0 0 0 0 0 4 0 8
By Employment Status
01 Working 715 81 4 1 2 0 3 0 0 1 2 1 1 7
02 Retired 412 82 1 2 0 0 0 0 0 1 0 0 0 13
03 Otherwise not working 179 87 1 1 1 0 0 8
By Household Type
01 Household with children 325 79 5 1 3 0 6 0 0 1 3 0 2 6
02 Household without children 1008 84 2 1 0 0 1 0 0 1 1 0 0 10
By Housing Tenure
01 Owned 979 82 3 1 0 2 0 0 1 2 0 1 9
02 Rented 321 82 1 2 1 4 1 0 1 1 0 1 9
By Length of Time in Current Accomodation
01 Under 1 year 118 81 1 1 5 0 7 1 0 1 2 0 0
02 1to2years 143 86 2 1 0 0 1 0 1 1 1 1 0
03 3to5years 227 84 1 2 0 0 3 0 0 1 1 0 2
04 6to 10 years 221 81 4 0 0 0 2 0 0 0 2 1 0 10
05 11 to 20 years 257 79 5 2 1 0 1 0 0 1 2 0 2 8
06 21 years and over 364 83 3 1 0 1 1 0 0 1 1 0 0 11
By Length of Time Living in Area
01 Under 1 year 43 89 0 1 0 0 0 0 0 0 0 0 0 11
02 1to2years 81 87 2 1 0 1 1 0 0 1 0 0 0 9
03 3to5years 165 88 2 3 0 0 1 0 0 2 0 0 0 6
04 6to 10 years 139 80 6 0 0 0 2 1 1 0 2 1 1
05 11 to 20 years 189 82 1 1 1 0 0 0 0 2 4 0 1 10
06 21 years and over 692 81 3 1 2 1 4 0 0 1 1 0 2 10
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Q. B04b - Overall, how satisfied or dissatisfied were you with the response you received the last time

you were in contact with the FRS?

Results of this question weighted by person

All Responses

Valid Responses
Unweighted Weighted Unweighted Weighted

Count Total% Count Valid%
Not Answered 7 1% - -
VS Very satisfied 73 6% 73 70%
FS Fairly satisfied 26 2% 26 20%
NSND Neither satisfied nor dissatisfied 10 1% 10 8%
FD Fairly dissatisfied 1 0% 1 1%
VD Very dissatisfied 1 0% 1 1%
Question not asked 1239 90% - -
Total 1357 100% 111 100%
Unweighted VS FS NSND FD VvD
Count
N % % % % %
By Overall Figures 111 70 20 8 1 1
By Satisfaction With Way FRA Runs Things
01 Satisfied 82 84 13 3 0 0
02 Not satisfied 28 28 39 27 2 3
By Satisfaction With Service Provided By FRA
01 Satisfied 87 80 14 6 0 0
02 Not Satisfied 21 23 47 22 3 5
By Whether Respondent or Member of Family Have Used FRS in Past 12 Months
01 Yes 45 87 12 0 1 0
02 No 63 57 27 15 0 1
By Gender
01 Male 60 72 16 11 1 0
02 Female 46 70 25 4 0 0
By Age
01 18to 29 5 93 7 0 0 0
02 30to 44 37 59 21 18 1 0
03 45to 59 31 73 23 1 0 3
04 60 to 74 21 75 19 7 0 0
05 75 and over 13 85 12 4 0 0
By Long-standing lliness/Disability
01 Long-standing illness/disability 26 78 18 1 0 4
02 No long-standing illness/disability 75 69 19 11 1 0
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Q. B04b - Overall, how satisfied or dissatisfied were you with the response you received the last time you were in contact

with the FRS?. .. Continued

Unweighted VS FS NSND FD VD
Count
N % % % % %
By Overall Figures 111 70 20 8 1 1
By Ethnicity
01  White 103 74 16 9 1 1
02  Non-White 5 0 100 0 0 0
By Employment Status
01 Working 73 71 19 9 1 1
02 Retired 28 80 10 10 0 0
03  Otherwise not working 7 61 39 0 0 0
By Household Type
01 Household with children 39 68 18 13 1 0
02 Household without children 68 77 18 3 0 2
By Housing Tenure
01 Owned 77 68 20 11
02 Rented 26 79 18 0
By Length of Time in Current Accomodation
01 Under 1 year 10 75 19 6 0 0
02 1to2years 14 73 23 4 0 0
03 3to5years 17 70 13 9 3 5
04 6to 10 years 18 51 15 34 0 0
05 11 to 20 years 22 72 28 0 0 0
06 21 years and over 23 91 9 0 0 0
By Length of Time Living in Area
01 Under 1 year 0 0 0 0 0
02 1to2years 51 40 9 0 0
03 3to5years 14 54 11 23